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February 3, 2012 

 

 

ANNUAL CPNI Compliance Certification for Calendar Year 2011 
 

ALEXANDER’S GROUP TELECOMMUNICATIONS 
Form 499 Filer ID: 822-290 

 

I, Yamandou Alexander, being of lawful age and duly sworn, on my oath, state that I am 

president of Alexander’s Group Telecommunications. I attest that, as an officer of 

Alexander’s Group Telecommunications, I am authorized to execute this CPNI 

Compliance Certification on the company’s behalf. 

 

I do, therefore, state the following: 

 

 I, Yamandou Alexander, have personal knowledge that Alexander’s Group 

Telecommunications’ business methods, and the procedures adopted and employed by 

the company are adequate to ensure compliance with Section 222 of the 

Communications Act of 1934, as amended by the Telecommunications Act of 1996 (“the 

Act”), and the Federal Communications Commission’s regulations implementing Section 

222 of the Act, 47 C.F.R § 64.2005, 64.2007 and 64.2009. 

 

Furthermore, I certify that, based upon my personal knowledge of these procedures, my 

company’s personnel are trained on these procedures and that these procedures ensure 

that the company is in compliance with the rules in Title 47 Telecommunications, Sections 

64.2001 through 64.2009. 

 

 

         

       Signature 

 

       Yamandou Alexander 

President of Alexander’s Group 

Telecommunications 

 

Executed on February 3, 2012 
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Accompanying Statement to 

Annual CPNI Compliance Certification for 
 

Alexander’s Group Telecommunications 

 
In compliance with 47 C.F.R § 64.2009(e), I, Yamandou Alexander, acting on behalf of 

Alexander’s Group Telecommunications, certify that the Company has taken the 

following actions: 

 

The Company has not used CPNI except as included in 47 U.S.C. 222(d) exceptions 

 

a) The Company has not sought customer approval of the use of CPNI since CPNI is 

not used in our marketing 

b) The Company has trained all personnel with access to CPNI as to the 

identification of CPNI and when CPNI may be used and has an express 

disciplinary process in place for any improper use of CPNI 

c) The Company has not used CPNI in any sales or marketing campaign 

d) No outbound sales or marketing campaign can be conducted without the 

approval of management and any such campaign would require supervisory 

review to assure compliance with the CPNI rules 

e) The Company has established a protocol under which the appropriate Law 

Enforcement Agency (“LEA”) is notified of any unauthorized access to a 

customer’s CPNI 

f) The Company has ensured that all records of any discovered CPNI breaches are 

kept for a minimum of two (2) years 
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Summary of Actions 
Taken Against Databrokers by 

 

Alexander’s Group Telecommunications 
 

In compliance with 47 C.F.R § 64.2009(e), I, Yamandou Alexander, acting on behalf of 

Alexander’s Group Telecommunications, summarize the actions that the Company has 

taken against databrokers since January 1, 2007 to the present: 

 

 Detailed list of “any actions” taken against pretexters or databrokers. 

 

The term “any actions,” means: proceedings instituted or petitions filed by a 

carrier at either state commissions, the court system, or at the Federal 

Communications Commission against data brokers.  

 

NO SUCH ACTIONS TAKEN AGAINST DATABROKERS WITHIN THE LAST YEAR 
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Summary of Customer Complaints 
Received By 

 

Alexander’s Group Telecommunications 
 

In compliance with 47 C.F.R § 64.2009(e), I, Yamandou Alexander, acting on behalf of 

Alexander’s Group Telecommunications, summarize the customer complaints that the 

Company has received since January 1, 2007 to the present: 

 

1) The Company has received no complaints as a result of improper access by 

employees. 

 

2) The Company has received no complaints as a result of improper disclosure to 

individuals not authorized to receive the information. 

 

3) The Company has received no complaints as a result of instances of improper 

access to online information by individuals not authorized to view the information. 

 

 


